
 

Course Description 
MGT-404 Sports and Special Events Incident Management  

Description: 

  This course emphasizes the unique aspects of response to an 

incident occurring during a sports/special event, including considerations 

for business continuity and after-action activities. You will learn the skills 

necessary to effectively manage an incident by applying and               

implementing a multi-disciplinary management team approach as        

described in the National Incident Management System (NIMS). 

         The course is designed to help develop athletic department staff, 

facility management personnel, campus public safety personnel,      

emergency response supervisors, and others involved in sports/special 

event management to better manage incidents that could occur during an 

event.  

 

Course Objectives:  

• Identify event management stakeholders and partner relationships as 
they relate to sports and special events management. They will also 
begin to identify those persons who would become the core individuals 
to be included in developing the event action plan 

• Identify potential risks to sports and special events, as well as develop 
mitigation strategies that could lessen or alleviate the impacts of the 
risks identified 

• Examine the event planning process and identify event planning     
considerations, including the importance of event planning and         
developing and implementing an event action plan 

• Identify the essential elements of and steps involved in transitioning 
from event operations to an incident 

• Identify the importance of recovery issues after an incident and      
partnerships in event/incident closeout, hot washes, after action review 
and reporting, and corrective action planning and implementation 

• Demonstrate knowledge of the course content 

 

Prerequisites:  

You must be a US Citizen to take this course. If you are not     
please let us know by email for further instruction at 

OEM.TRAINING@DHSES.NY.GOV  

All participants must have a FEMA Student Identification (FEMA 

SID) number. Students can search for their existing/create a new 

FEMA SID at: https://cdp.dhs.gov/femasid/. 

 

Office of Emergency Management—Training and Exercises Section at (518) 292-2351 or 
OEM.Training@dhses.ny.gov 

Length: 16 Hours 

Target Audience:  
 
• Emergency              

Management  
• EMS 
• Fire Service 
• Governmental             

Administrative 
• Law Enforcement  
• Public Works 
• Security and Safety  
 
 
 
 
Cost: 

There is no fee for the 
course. Other cost            
considerations are detailed in 
each LMS course offering. 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
Signup Details: 

Register through the New 

York State DHSES Learning 

Management System.       

Access the LMS through the 

link on the calendar 

webpage. 
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